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Eastbourne Neighbourhood Watch Association, encouraging the Community to work together to 

fight crime in close cooperation with the Police, Community Safety Partnership and supported by 

Eastbourne Borough Council. 

  
Following the article in the Autumn Newsletter providing information and guidance about anti-social behaviour, Sussex 
Police would like to raise the profile and understanding of Hate Crime within our communities.  

What is hate crime? 
Hate crimes are any crimes that are 
targeted at a person because of hostility 
or prejudice towards that person’s: 

 Disability 

 Gender identity 

 Race or ethnicity 

 Religion or belief 

 Sexual orientation 

Hate Crimes can be committed against a 
person or property. 
A victim does not have to be a member of the 
group at which the hostility is targeted. In 
fact, anyone could be a victim of a Hate 
Crime. 
 

How can I report a Hate Crime  ?  Reporting DOES make a difference to you, your family and your community 

 In an emergency Call 999 or SMS text to 999 (Register at  www.emergencysms.org.uk) 
 Call Sussex Police on 101 or email 101@sussex.pnn. police.uk 
 Call Crimestoppers 0800 555111 or online www.crimestoppers-uk.org   
 Call Eastbourne Citizens Advice Bureau 03444 111 444 or online www.eastbournecab.co.uk 

 

Hate Incidents 

Hate Incidents can feel like crimes to those 
who suffer them and often escalate to 
crimes or tension in a community. For this 
reason the police are concerned about Hate 
Incidents and we would encourage 
reporting of any incidents. Each case will 
be taken seriously. The police can only 
prosecute when the law is broken but 
can work with partners to try and 
prevent any escalation in seriousness. 

How do we make sure that we keep improving the way we deal 

with hate crime?  

We have recently created the role of Hate Crime Coordinator within 
Sussex Police to better develop our knowledge and response around 
Hate Crime. Hate Crime Coordinator Rounaq Uddin says: ‘My 
responsibilities are to:  

 Raise Hate Crime awareness in the community and partner 
agencies 

 Coordinate and ensure appropriate police response to Hate 
Crime reports 

 Identify Hate Crime hotspots, patterns and repeat victims 
 Coordinate with partner agencies’ 

She goes on to say ’I recently met Dame Elizabeth Anionwu, Emeritus 
Professor of Nursing from the University of West London as part of 
East Sussex Healthcare Trust Black History Month to discuss how the 
police tackle Hate Crime. It was a brilliant opportunity to be able to 
impart the work Sussex Police are currently doing and to discuss how 
we can work together to continually improve ourselves.’ 

Additionally, Sussex Police Officers and staff attend regular training 
days and events to broaden their knowledge around this key issue. 
 

 Image courtesy of Derbyshire Police 

www.enwa.org.uk | contact@enwa.org.uk | 01323 647729 

Please support us by supporting our advertisers - tell them you saw their advert here!  
Advertise to 15,000 Eastbourne homes: advertise@enwa.org.uk  
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SIM SWAP FRAUD, a sophisticated fraud giving 
criminals access to your phone and text messages 
and possibly your bank account and credit card 
numbers, is on the rise. The fraudster goes into a 
phone shop and requests a new SIM card for YOUR 
phone number, claiming the SIM card is lost or 
damaged. If the shop fails to perform strict security 
checks including a Photo ID check, the fraudster may 
be given a new SIM card; a SIM SWAP, there and 
then. With the SIM, they now get your phone calls and 
texts and can contact your bank saying they have 
forgotten the password to your online banking account. 
They request a onetime passcode to be sent to your 
phone number. Receiving the passcode, they can now 
drain your account.  

- Protect yourself - 
1. Recognise phishing emails & delete 
2. Don’t give out personal data by email 

or on social media (eg birthday)  
3. Add a PIN to your phone account 
4. If your phone suddenly stops working, 

contact your phone provider ASAP 

As one of the UK’s largest online retailers, fraudsters 
haven’t been slow in seeing an opportunity! AMAZON’S 
TOP 4 TIPS to beat the fraudsters 

 Don’t respond to unsolicited email, phone or internet offers 

 Don’t share Amazon gift cards  

 Don’t make payments to anyone claiming to be an 
authorised Amazon agent 

 Don’t make payments to sellers outside ‘Amazon Pay’ 

While you were out . . . 

SIM SWAP FRAUD AMAZON . . . BEAT THE FRAUDSTERS!  

Meet Colin . . . our Friend Against Scams 

In the autumn newsletter, we introduced ‘Friends 

Against Scams’, the National Trading Standards 

(NTS) anti scams initiative. Langney ENWA member 

Colin, volunteered as an NTS ‘Scam Mail Marshal’.  

He explains his role. ‘After some initial training and 

awareness courses I received my Scam Mail Marshal 

Certificate and am now part of a national anti-scam 

mail team. My role involves helping others recognise 

and report scams, forwarding scam mail by freepost to 

NTS Scams Team for evidence & enforcement and 

sharing my mail scam experiences. By being a Scam 

Marshall I now feel empowered to fight back.’  

To find out more, call Friends 

Against Scams on: 01323 463 484 or 

www.friendsagainstscams.org.uk 

There have been reports recently 
of window cleaners not quite 
doing what you would expect.  

In one incident the window cleaner 
had been posting their bill through 
the letterbox indicating they had 
cleaned the windows while the 
residents were out.  

Unknown to the window cleaner, a change in 
circumstances meant that the residents could now 
observe the cleaner's practice of placing their ladder 
against the window, posting their bill and then returning 
for payment when no windows had actually been 
cleaned. Householders are also being warned of a 
scam where cheeky doorstep callers are claiming to be 
collecting payment on behalf of your regular window 
cleaner. ENWA sought advice from two respected 
professional window cleaning companies. They advise:  

 ‘Check the quality of work on a regular basis’ 
 ‘Don’t pay before speaking to the cleaner’ 
 ‘Get  recommendations  from neighbours’ 

 

 

Image Courtesy of DPM Window 
Cleaning Services 

 

 
 

REQUEST YOUR FREE COPY 
from your Ward Coordinator or from  
Roy Peacock on 01323 647729 

 

DOWNLOADABLE VIA THIS URL 
https://www.met.police.uk/SysSiteAssets/media/ 

downloads/central/advice/met/fraud/little-book-of-
cyberscams.pdf 
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Action Fraud (report a cybercrime) 0300 123 2040  Mediation services: http://civilmediation.justice.gov.uk/ 

Adult Social Care & Health 0345 60 80 191  Modern Slavery Helpline 0800 012 1700 

Al-Anon National Helpline (10am - 10pm) 0207 403 0888  National Debtline 0808 808 4000 

www.al-anonuk.org.uk <- website  National Domestic Violence Helpline 0808 2000 247 

Alcoholics Anonymous 0800 917 7650  NSPCC Help Line 0808 800 5000 

Anti-Terrorist Hotline (Confidential) 0800 789 321  National Gas Emergency Service 0800 111 999 

Births, Deaths, Marriages, Civil 0345 60 80 198  Police: Emergency 999 

British Red Cross 0344 871 1111  - TEXTPHONE for hard of hearing 18000 (Type Talk) 

Bus Enquiries 0345 60 80 194  Police: Non-Emergency 101 

Carers UK 0808 808 7777   101@sussex.pnn.police.uk <- email 

Child Protection (Social Services) 01323 747 373  Runaway Helpline (call/text FREE 24hrs) 116 000 

Citizens Advice Bureau 0344 41 11 444  RSPCA (animal in distress/cruelty 24 hrs) 0300 123 4999 

Coastguard Rescue Service 999  Salvation Army Enquiries 0207 3674 800 

Crimestoppers (anonymous) 0800  55 51 11  Samaritans (FREE call, on mobiles too) 116 123 

www.crimestoppers-uk.org <- website  Shelterline 0808 800 4444 

CRUSE Bereavement Care 01323 642 942  South East Water 0333 000 0001 

Disability Living Allowance 0845 71 23 456  Report a leak (freephone) 0333 000 3330 

Eastbourne Borough Council 01323 410 000  www.southeastwater.co.uk/contact-us/report-a-leak  

Eastbourne District General  Hospital 01323 417 400  Southern Water 0330 303 1263 

Eastbourne Police Station (Response in 72hrs) 01273 404 932  The Silver Line Help Line 0800 470 8090 

E. Sussex Fire and Rescue 0303 999 1000  Trading Standards (East Sussex)       NEW 0345 60 80 197 

E. Sussex Wildlife (24hr Rescue & Ambulance) 0781 50 78 234  Train Enquiries 0345 748 4950 

Highways and Rights of Way 0345 60 80 193  UK Power Networks (power cut, danger) 105 

Information for Families (ESCIS) 0345 60 80 192  Victim Support 0808 16 89 111 

The numbers you need to PULL OUT AND KEEP 
 

Know your PCs and PCSOs Working under Sergeant Julian Williams and Sergeant Fiona Munro 

              PC Vicky Bishop  PC Ed Faulkner  PC Scott Franklin-Lester  PC Ginny Jupp  PC Ali Slater 

             

  

 

 
SUSPICIOUS? 
REPORT IT ON 

0800 789 321 

 

 
PC Rachel Bourne 

 

 
Michael Camille 

 

 
Lisa Clarke 

 

 
PC Cathy Codling 

  

#NO2HATE 

 
Todd Cotterill 

 

 
Simon Crouch 

 

 
Joanne Furlong 

 

 
Clare Gell 

 

 
Tracey Honey 

 

 
Martin Hylands 

 

 
David Kerr 

             

 
Thomas Parsons 

 

 
Ania Raczynska 

 

 
Alex Read 

 

  
Natasha Slow 

 

  
Jaki Walker 

 

 
Andy Wilkinson 

 

 
PC Lee Willsher 

Take Action to Get Action - Report it TODAY 
Emergency 999 |Non-emergency 101 | www.sussex.police.uk/reportonline | Text 65999 (can be delayed) | Typetalk 18000 

To contact your local team about community matters please call  01273 404 932 | Textphone 18001 101 

Email:  eastbourne@sussex.pnn.police.uk | Twitter: @EastbournePol | Facebook:  sussexpoliceforce 
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HAMPDEN PARK NEW Jim Murray: 07968 148159 |  hampdenpark@enwa.org.uk 

LANGNEY Alex Forbes: langney@enwa.org.uk 

MEADS Roy Peacock: 01323 647729 | meads@enwa.org.uk 

UPPERTON NEW Jonathan Ballard: 075 93 23 15 92 | upperton@enwa.org.uk  

DEVONSHIRE OLD TOWN RATTON 
contact@enwa.org.uk | 01323 647729 

SOVEREIGN ST ANTHONYS  
 

ENWA Vacancies:  

Please contact Roy Peacock 

01323 647729 

roy.d.peacock@btinternet.com 

We are currently seeking volunteers to help in the following positions:  

• Chairperson  • Vice Chairperson  • Minutes Secretary 

WARD COORDINATORS [Full induction and support will be given] 

• Devonshire    • Old Town   • Ratton   • Sovereign    • St Anthonys 

 

 

 

 

 

 

 

 

 

  

 

 

  

  

  

  

Neighbourhood Watch contact details: Advertiser enquiries: advertise@enwa.org.uk 

Newsletter enquiries: contact@enwa.org.uk | For other NW enquiries, please call Roy Peacock on 01323 647729 

Your Neighbourhood Watch Ward Coordinators 
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   COMMUNITY MINDED…  

Grassington Plus 
There has been a Neighbourhood Watch 
Scheme covering a couple of blocks of 
Blackwater Road here for several years.  

Early in 2018 a few neighbours wondered how we could 
enhance this, to become more interactive, responsive 
and a conduit to communication between us all. 
Grassington Plus was born with a Facebook group and 
dedicated email address, (fully aware and compliant with 
the GDPR regulations). We added our own page to the 
Spring NW Newsletter to inform the neighbourhood of the 
group and news of local interest, including an application 
to demolish a neighbouring house that had been 
submitted to planning, but not widely notified. Within days 
there were requests to join our Facebook group, followed 
by postings of support, phone calls and conversations 
with neighbours I hadn’t known before.  

For Grassington Plus, it opened a lot of doors and we 
have continued to support each other.  Members don’t 
need email, or to be on Facebook. Small groups of near 
neighbours have come together and slowly we are 
recognising each other as we pass in the street; stopping 
to say hello or even popping in for a cuppa. 

Grassington Plus has become a vital conduit for 
information; from dates of tree works, info on ESCC 
parking consultations, fun activities and when a 
neighbour spotted a stranger trying to get into his garden 
shed early one morning, he used it to make us all aware.   
Our safety is of course very important, but it has become 

very apparent that, ‘put Neighbourhood first and the 

Watch will follow.’                                               MaryMaryMaryMary 

NW volunteer exposes potential data 

security issue and fraud opportunity   

In their own words…  

‘Realising that I needed to speak to an adviser at 

my bank, I found the business card I had been 

given last year by a female customer adviser and 

called the mobile number on it. My call was answered 

by a male voicemail message with no mention of my 

bank’s name. I hung up. Sometime later I decided to 

try again and my call was met by the same voicemail. 

This unexpected male voice set alarm bells ringing. I 

tried the 0845 number on the business card but the 

number had been changed. I got through to the new 

number but eventually had to hang up after being 

held in a queue. Someone rang me back but I couldn’t 

understand what they were saying. For the third 

time, I rang the mobile number as I had another 

banking matter. This time, someone answered, giving 

their name and saying that they had received lots of 

calls from customers of my bank which they named. 

The next day I went to my local branch to discuss 

my concern privately but had to speak to someone at 

the entrance. I said that the bank had compromised 

my financial security as due to the ‘business card’- a 

stranger now knew my phone number by using 1471 

and knew that I was a customer of this particular 

bank. The bank said the employee who had given me 

the business card no longer worked at the bank and 

that the phone number would have been ‘kept for a 

while by the bank’ and then would have been reissued 

by the mobile phone provider to a member of the 

public. I told her that I thought this was a silly idea 

and I was a member of NHW and would be in touch 

with Trading Standards and that the bank should 

keep a list of people they give business cards to and 

notify them of changes. The bank said this wasn’t 

possible.  After coming home I contacted ENWA as 

I was concerned about my data security and the 

bank’s response.’ 

 Do you know your 
nearest PUBLIC 
DEFIBRILLATOR? 

 Would you know how to 
use it to resuscitate 
someone? 

 Do you want to learn how to SAVE A LIFE? 

 HeartStart Eastbourne offer 

FREE 2 hour Emergency Life Support Training 
for everyone from the age of 10 

Contact HeartStart Eastbourne 01323 732 852 
heartstart@eastbourneresponders.com 

REMEMBER  You can use a defibrillator with no training 
the machine will tell you what to do. 

 PERHAPS YOU WILL BE THE ONE TO SAVE A LIFE? 

 

 

Cause for concern 

What Neighbourhood Watch did to help: 

ENWA Editorial Team were concerned for the 
potential fraud opportunity and contacted the Financial 
Conduct Authority (FCA) after escalating through 
Trading Standards, Citizen’s Advice Consumer Helpline 
and Action Fraud. The FCA responded seriously to this 
report and within 20 minutes they had sent an email 
detailing the report and saying that the matter was 
being investigated by their Supervisory Department. At 
the FCA’s suggestion ENWA have reported the incident 
to the Information Commissioner’s Office (ICO). 
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                      EASTBOURNE NEIGHBOURHOOD WATCH  AGM 
                 SATURDAY 26 JANUARY 2019 10:30am to 12:30pm 

Complimentary morning teas and coffees from 10:00am 

THE OLD PARSONAGE ROOM, OCKLYNGE ROAD, BN21 1PL 

 
SUSSEX POLICE WILL ATTEND  Come along and have your say    

ENWA IN THE COMMUNITY 
Jim Murray and a Devonshire colleague were recently invited to 
Duke Bernard Court to speak with residents about Eastbourne 
Neighbourhood Watch and looking out for each other.  
Jim reflects on their visit: ’How great was it to meet the residents of 
Duke Bernard Court the other day. 
 
 

 
 
 

It is really useful to get feedback straight from a local community so 
that the ENWA team can try to allay any fears that they might have, 
inform them of solutions to their problems that might be already out 
there and work on solutions to the more serious trouble in their 
community. Without this direct, detailed feedback it is hard to know 
what everyone's thoughts are, so I would encourage more people to 
speak out and invite us to their community groups.’ 
 

      

ENWA News 

 

 
Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for 

claims arising as a result of readers using services advertised in this Newsletter. Edition: ENWA68/191118/DFVK/GLHS 
 

ENWA welcomes Jim Murray (Hampden 
Park) and Jonathan Ballard (Upperton) 
as our new Ward Coordinators. 

Jim Murray is presently a local councillor 
who has worked with the 
council for 8 years now. His 
main passion for the town is 
community, so when this 
opportunity came up to help 
in another way to support 
his area of Hampden Park, 

he was more than happy to help. Jim says 
most problems are caused by people not 
knowing what is going on in their area so 
the ENWA team do a tremendous job of 
getting that really important information out 
there and I am really pleased to be part of 
that team. 

Jonathan Ballard lives in Upperton and 
comes from a family of public 
service and law enforcement. 
Jonathan’s wife Kathy is an 
Eastbourne Councillor and is 
presently Deputy Mayor of 
Eastbourne. 

Jonathan’s   sister and his two brothers-in-
law were career police officers. Jonathan is 
very fond of Upperton and appreciates its 
relative peace and quiet. He is determined 
to preserve this by using Neighbourhood 
Watch to make the pursuit of criminal and 
anti-social behaviours as difficult as 
possible. 

WELCOME JIM AND JONATHAN 

 

 

Finally, after what seems like a very long wait, ENWA 

are happy to announce that 12 NHW Street Signs have arrived for our ‘strategic siting’ across 

Eastbourne and on incoming roads. The signs, paid for by the Police Crime Commissioner, now need 

East Sussex County Council licences and an officially registered person to erect them.  

ENWA have applied for funding to finance this from the little-known Police Property Act Fund. We’ll keep you posted! 

THE NW STREET SIGNS ARE HERE! 

Images Courtesy of AG 


